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Learner Profiling
by Kate Cloete – Alexandria Primary Full Service School – Eastern Cape

Our school has embraced the opportunity to
have access to the Learner Profiler
assessment system and have found it to be
most beneficial to the learners and the
teachers. The entire education system has
been restructured in South Africa where a
major focus point is that of Inclusive
education in collaboration with the SIAS
policy. Both policies have a shared aim of
providing quality education to meet the
needs of all our learners within a single
education system, regardless of background,
ability and circumstances.

Why Learner Profiling?
Learner Profiler is a powerful tool that
embraces the ethos of inclusive education
and allows learners to be assessed according
to their abilities. The assessment clearly
highlights areas of weakness and suggests
further steps to be taken as well as strategies
to implement to overcome the barriers.
Furthermore, Learner Profiler compares
learner’s responses to those within the same
school. This allows schools to develop
ownership of the process as each school and
school community is not judged according to
other schools cultures, views, backgrounds
and socio-economic standards. There are

many intrinsic and extrinsic factors that are
unique to each community and school and
Learner Profiler take these factors into
account by assessing learners within their
social and cultural setting. The assessment
process is only the beginning.

Kate Cloete
Kate Cloete from Alexandria Primary Full Service School
in Grahamstown, Eastern Cape shares her experience
with the Do-IT Learner Profiler
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The Purpose of Assessment
The assessment process involves gathering,
interpreting, recording and using the
information to determine the level of support
needed for each individual. The Learner
Profiler assessment has various assessment
modules, and it simplifies the gathering,
interpreting and recording process as the
programme does it all for you in the form of a
comprehensive report. However; as the one
administering the assessment you may have
to add certain notes into some learner’s
profiles due to your observations during the
assessment process. For example, one
learner stuck to a pattern in her answering
method and selected the first option in every
question. Due to her “guessing” selection
she was bound to get some answers correct,
even though she had not put any thought
into her response. These observations need
to be noted.

Shaping the Learner
Shaping the Learner comments on guideline issues
around Learner Profiling
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Info that we receive from the
TheContact
information
Learner Profiler reports needs to be analysed
and interpreted to ensure that the learner
gets the support needed.

Our school had a meeting which all of the
staff attended to discuss the way forward
after the assessment had been completed.
The assessment is the first step in the
process as it identifies areas of weakness that
a teacher may not have been aware of, or it
reinforces the barrier that the teacher had
already identified. Once the assessment is
complete, the report is `handed over to the
educator and discussed. The teacher, with
the support of the SBST is responsible for
implementing strategies to assist the support
needs of the learner. A record of various
implementations and learner progress or lack
thereof is kept and this process continues
until the learner’s support needs have been
met.
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This process works hand in hand with the SIAS
policy. Our teachers have completed the SNA
1 forms and are in the process of providing
unique and individual support to the learners
experiencing barriers to learning. If the
teacher is unable to provide sufficient
support, the case is transferred to our SBST
and only when all attempted interventions
have failed on our side, do we seek guidance
from outside. Both processes have a dynamic
and cyclical nature and the most important
thing to remember is that the learner needs
to be the one that benefits from the
assessment.

How Do We Assess Learners?
There are a number of assessment modules
on the Learner Profiler and one of our
questions was do we assess the learners on
all modules? Our answer to the question was
that you cannot make a blanket statement
and say that all modules need to be
completed or that only certain modules
should be assessed. Each individual learner is
unique in his or her own way and as the
assessor and observer we need to be aware
of our learner’s abilities or lack thereof.

Alexandria Full Service School is
located in the Grahamstown region in
Alexandria in the Eastern Cape and has
only been recently converted into a
school for MID learners

If a learner has a low cognitive ability or shows
a lack of phonological awareness within the
Sounds assessment, we believe that we would
not benefit the learner by continuing
assessing the remaining modules. The Letter
Typing module is very useful in assessing the
learners understanding of the sound / letter
relationship. A learner who is not familiar with
the singular sounds is not able to read or
write. The phonetic stage needs to be
mastered before a learner is assessed on their
writing abilities. A note should be added on
the learner’s profile, explaining why the
assessment was discontinued after the
Sounds assessment. Continuing the
assessment with such a learner, would only
cause harm and would enhance the cycle of
failure. Failure leads to loss of confidence and
a tendency to give up, which in turn
deteriorates the individual’s performance and
this is not the purpose of Learner Profiler,
Inclusive education or the SIAS policy.

On the other hand, if a learner is able to comprehend all of the modules then they should be fully assessed. If a learner is assessed on all of the
modules, a more holistic and diagnostic approach will be achieved with regards to the learner’s performance.
The answer therefor, is that each child is an individual and we need to use our initiative based on the abilities of the learner when deciding if all
modules should be assessed or if the assessment should cease after the Sound assessment has been completed.
Is it Quality or Quantity in Testing that Applies?
As we have already mentioned, wherever possible a learner should be assessed across all of the assessment modules. This is if the learner has
the ability to comprehend the remaining modules as we will not put unnecessary stress and strain on a learner who does not have the cognitive
ability to continue with the assessment.
Assessing a learner on all modules takes time and therefore the number of active learners may increase at a slower level in comparison to only
assessing learners on one or two modules. Assessment should occur daily. One needs to consider the quality of the assessment that is taking
place and not simply rush through one or two modules with many learners to increase the school’s active learner totals and disregard the
remaining modules.
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Assess ten academically strong learners on
all the modules (complete assessment) as to
improve the bench mark of the school.

Assess identified learners with barriers to
SCREENSHOT OF PROFILER

learning. Class teachers have identified
specific learners as having barriers and the
SNA 1 forms have been completed. These
learners need to be assessed and support
plans need to be implemented.

Assess whole school as to have a solid

comprehend what the purpose of the
assessment is, however it creates a lot of
confusion with many of our learners.

Did You Know?
If annual learning contact
time is close to 2400 hours,
then using an average of 2.4
hours for testing time
represents just 1% to find
out the learner’s literacy
and numeracy needs!

understanding of the strengths and
weaknesses of the school as a whole. This
will assist in identifying areas that need
support and improvement plans can be put
into place.

Kate Cloete (Continued)
Assessment Management Plan
The assessment process cannot follow a haphazard
selection process. Each school needs to have an
assessment management plan. The plan at our school is
as follows:

Assess one learner from each class as to give each
teacher a clear and thorough understanding of the
Learner Profiler assessment. Each teacher is given a
copy of the report and becomes familiar with the
programme. The assessment process will not work
without buy in from all parties involved and the teachers
need to be on board with the process as well as support
it as they are the ones following up and implementing
strategies once the assessment is complete.

FAST FACTS

40 000
The norm base of the Learner Profiler

5000
The norm base for primary school learners in SA

FOR MORE INFORMATION
Gerald Williamson – Director
info@shapingthelearner.com

Reassess learners – the process is cyclical
and does not stop after the initial assessment
is done.

Challenges
Time is a major challenge. In the ideal world
we would have twenty computers up and
running with many teacher aids assisting the
assessment process. At present we are
assessing on two laptops and the assessment
process does take time. The process takes a
lot longer in the Foundation Phase as each
assessment needs to be translated to the
learner. Although time is a challenge and we
are not assessing as many learners as we
would like to, the process is still beneficial.
The couple of hours it takes to assess a learner
is nothing in the greater scheme of things.
Our hope is that we will eventually get to the
stage where we can assess more than two
learners at a time, as the more we assess the
more the learners will benefit.
Many of our learners get confused with the
First Sound test and make unnecessary errors.
The assessment is explained to them and they
are told to listen to the first sound of the word
and not to think of the spelling of it.
However, many learners make mistakes. For
example, with the “flower / photo” many state
that the sound is not the same because the
one starts with a “p” and the other with a “f”.
The same goes for “garlic / giraffe” where
many learners say it is the same because both
start with a

“g”.

These are simply two

examples, but there are many within this
assessment. Some learners are able to

Profiler measurement areas
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Kate Cloete (concludes)
Learner Profiler is a new resource that has
been made available to us and we are already
seeing the benefits of the assessment
process. We are still learning ourselves and
the more familiar we become with the
programme, the more data we will gather,
analyse and interpret in order to provide
appropriate support for our learners. Our
shared goal is to provide quality and
effectiveness within the education process.

PROFILER ASSESSES FOR
SUPPORT. EACH CHILD HAS THEIR
OWN ABILITY REGARDLESS OF
LABELS. WE NEED TO TEACH
WHERE THE AREAS OF SUPPORT IS
REQUIRED AND WE NEED TO USE
CULTURE FAIR NORMS TO DO

JUSTICE TO A CHILD’S LEARNING
NEEDS.
Gerald Williamson - Clinical Psychologist

Profiler Assessment Tips

Reading skills are assessed last in the
literacy pyramid:

INFO@SHAPINGTHELEARNER.COM
Profiler
measurement areas:
by Gerald Williamson

Always start
with
registration

Assess foundation Literacy skills first – if learner seem to be fine at
this then go further…
These “Other” batteries could
be used to collect more
evidence to validate if there are
specific learning support
required

Secondary skills second – if learner seem to be
fine at this then go further…
Maths should be
assessed even if
literacy is poor –
just to see if how
far the learner will
come. There is a 6
wrong – test will
stop rule

If the learner struggles with the basic
foundational skills, then you have the
option of not continuing with spelling
and the higher order skills.
You need to have a test management
plan and can assess and re-assess a
learner as if and when needed (usually
after your intervention – about 8 weeks
apart)
You can assess the foundational skills of
all your target learners over a time
period and then move o the second line
tests. Your choice.
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Consider the following
by Dr Ian Smythe – Do IT Profiler

We need to assess English Literacy
as an indicator the learner ability to
engage a range of subject matter in a
world where English unfortunately seem
to be the language of information and
career.
Even where the language of learning and
teaching (lolt) is non-English, we need to
assess English proficiency anyhow in
order to build support for the learner.
Profiler is currently busy with lolt
assessments in other languages in South
Africa and hope to launch these in 2017.

Some Important Points to Ponder on?
There are many ways to measure literacy skills, and probably the one familiar to most of you would be the timeless favourite
of the spelling test. Easy to administer, easy too score! Easy to compare individual and school progress. But here are some
fundamental questions that would need to be addressed:
-

What spelling test do you use - is it relevant to the local environment?

-

Are local norms used?

-

What does it tell you about what needs to

be taught?

Did You Know?
Profiler creates its own class, grade,
school, district and provincial norms
and words are chosen ranked and
categorised by the computer using
complex algorythms to determine
local application of the test items

Does choosing 10 words from the
entire English language for your
spelling test do justice in assisting
the learner to learn literacy – why?
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Contact us:
Gerald Williamson
info@shapingthelearner.com
Gauteng
South Africa

